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Internal Delegations made by the Commissioner 
 

Delegations to: Director, Enquiries and Complaints 
 

Legal Profession Uniform Law Application Act 2014 (Vic) 
Part 3 – Local regulatory authorities 
Division 4 – General provisions for the Victorian Legal Services Board and Victorian Commissioner 

 Section 60 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 266(2) 

 Section 267 

 Section 269(1) 

 Section 271 

 Section 272 

 Section 273(2) 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 277 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

 Section 290 

Division 3 – Further provisions applicable to costs disputes 

 Section 291 

 Section 292 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 
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Division 2 – Determination by local regulatory authority 

 Section 299 

Division 3 – Role of designated tribunal 

 Section 300 

Part 5.5 – Compensation Orders 

 Section 306 

 Section 307(4) 

 Section 308 

 Section 309 

Part 5.6 – Appeal or Review 

 Section 313 

Part 5.7 – General Duties of Local Regulatory Authorities 

 Section 318 

 Section 320 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Director, Investigations 
 

Legal Profession Act 2004 (Vic) 

Part 3.3 – Trust Money and Trust Accounts 
Division 3 – Investigations 

 Section 3.3.44(2)  

Part 4.1 – Introduction and Application 
Division 2 – Application of Chapter 

 Section 4.1.4(3)  

 Section 4.1.4(5)  

Part 4.2 – Making a complaint 

 Section 4.2.7  

 Section 4.2.8  

 Section 4.2.9  

 Section 4.2.10 

Part 4.3 - Civil Complaints and Disputes 
Division 2 – Dealing with civil complaints 

 Section 4.3.3  

 Section 4.3.4  

 Section 4.3.5  
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 Section 4.3.5A(1)  

 Section 4.3.6  

 Section 4.3.7  

Division 3 – Mediation 

 Section 4.3.9  

 Section 4.3.13  

Division 4 – Resolution of civil disputes by the Tribunal 

 Section 4.3.15  

Part 4.4 – Disciplinary Complaints and Discipline 
Division 3 – Investigations 

 Section 4.4.7  

 Section 4.4.8  

 Section 4.4.9  

 Section 4.4.10(3)  

 Section 4.4.11  

 Section 4.4.12  

 Section 4.4.12A 

 Section 4.4.12B 

 Section 4.4.12C 

 Section 4.4.13  

 Section 4.4.14  

Division 7 – Inter-jurisdictional provisions 

 Section 4.4.33  

 Section 4.4.34  

 Section 4.4.36  

Part 7.2 – General provisions 

 Section 7.2.14  

Schedule 2 – Transitional Provisions 
Part 6 – Disputes and discipline 

 Clause 6.1  

 Clause 6.2  

 Clause 6.3  

Legal Profession Uniform Law Application Act 2014 (Vic) 
Part 3 – Local regulatory authorities 
Division 4 – General provisions for the Victorian Legal Services Board and Victorian Commissioner 

 Section 60 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 266(2) 

 Section 267 

 Section 269(1) 

 Section 271 

 Section 272 

 Section 273(2) 

Division 2 – Preliminary assessment of complaints 
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 Section 276 

 Section 277 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

 Section 290 

Division 3 – Further provisions applicable to costs disputes 

 Section 291 

 Section 292 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Division 2 – Determination by local regulatory authority 

 Section 299 

Division 3 – Role of designated tribunal 

 Section 300 

Part 5.5 – Compensation Orders 

 Section 306 

 Section 307(4) 

 Section 308 

 Section 309 

Part 5.6 – Appeal or Review 

 Section 313 

Part 5.7 – General Duties of Local Regulatory Authorities 

 Section 318 

 Section 320 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule – Savings and Transitional Provisions 
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Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Manager, Regulatory Intervention 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 266(2) 

 Section 267 

 Section 269(1) 

 Section 271 

 Section 272 

 Section 273(2) 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 277 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

 Section 290 

Division 3 – Further provisions applicable to costs disputes 

 Section 291 

 Section 292 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Division 2 – Determination by local regulatory authority 

 Section 299 

Part 5.5 – Compensation Orders 

 Section 306 

 Section 307(4) 
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 Section 308 

 Section 309 

Part 5.6 – Appeal or Review 

 Section 313 

Part 5.7 – General Duties of Local Regulatory Authorities 

 Section 318 

 Section 320 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Assistant Manager, Regulatory Intervention 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 269(1) 

 Section 271 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282(1) 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 
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 Section 297(2) 

Part 5.5 – Compensation Orders 

 Section 307(4) 

Part 5.6 – Appeal or Review 

 Section 313(2) 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Manager, Trust 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 266(2) 

 Section 267 

 Section 269(1) 

 Section 271 

 Section 272 

 Section 273(2) 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 277 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

 Section 290 

Division 3 – Further provisions applicable to costs disputes 
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 Section 291 

 Section 292 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Division 2 – Determination by local regulatory authority 

 Section 299 

Division 3 – Role of designated tribunal 

 Section 300 

Part 5.5 – Compensation Orders 

 Section 306 

 Section 307(4) 

 Section 308 

 Section 309 

Part 5.6 – Appeal or Review 

 Section 313 

Part 5.7 – General Duties of Local Regulatory Authorities 

 Section 318 

 Section 320 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Manager, Discipline and Suitability 
 

Legal Profession Act 2004 (Vic) 

Part 3.3 – Trust Money and Trust Accounts 
Division 3 – Investigations 

 Section 3.3.44(2)  

Part 4.1 – Introduction and Application 
Division 2 – Application of Chapter 

 Section 4.1.4(3)  

 Section 4.1.4(5)  

Part 4.2 – Making a complaint 

 Section 4.2.7  

 Section 4.2.8  

 Section 4.2.9  
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 Section 4.2.10 

Part 4.3 - Civil Complaints and Disputes 
Division 2 – Dealing with civil complaints 

 Section 4.3.3  

 Section 4.3.4  

 Section 4.3.5  

 Section 4.3.5A(1)  

 Section 4.3.6  

 Section 4.3.7  

Division 3 – Mediation 

 Section 4.3.9  

 Section 4.3.13  

Division 4 – Resolution of civil disputes by the Tribunal 

 Section 4.3.15  

Part 4.4 – Disciplinary Complaints and Discipline 
Division 3 – Investigations 

 Section 4.4.7  

 Section 4.4.8  

 Section 4.4.9  

 Section 4.4.10(3)  

 Section 4.4.11  

 Section 4.4.12  

 Section 4.4.13 (1), (3)(b), (3)(c), (4), (5) and (6) 

 Section 4.4.14  

Division 7 – Inter-jurisdictional provisions 

 Section 4.4.33  

 Section 4.4.34  

 Section 4.4.36  

Part 7.2 – General provisions 

 Section 7.2.14  

Schedule 2 – Transitional Provisions 
Part 6 – Disputes and discipline 

 Clause 6.1  

 Clause 6.2  

 Clause 6.3  

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 266(2) 

 Section 267 

 Section 269(1) 

 Section 271 

 Section 272 

 Section 273(2) 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 277 
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 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

 Section 290 

Division 3 – Further provisions applicable to costs disputes 

 Section 291 

 Section 292 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 
Division 2 – Determination by local regulatory authority 

 Section 299 
Division 3 – Role of designated tribunal 

 Section 300 

Part 5.5 – Compensation Orders 

 Section 306 

 Section 307(4) 

 Section 308 

 Section 309 

Part 5.6 – Appeal or Review 

 Section 313 

Part 5.7 – General duties of Local Regulatory Authorities 

 Section 318 

 Section 320 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
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Delegations to: Assistant Manager, Discipline and Suitability 
 

Legal Profession Act 2004 (Vic) 

Part 3.3 – Trust Money and Trust Accounts 
Division 3 – Investigations 

 Section 3.3.44(2)  

Part 4.2 – Making a complaint 

 Section 4.2.7(4) 

 Section 4.2.8  

 Section 4.2.9  

Part 4.3 - Civil Complaints and Disputes 
Division 2 – Dealing with civil complaints 

 Section 4.3.3(2) and (3) 

 Section 4.3.5(1) and (3) 

 Section 4.3.5A(1)  

 Section 4.3.7  

Part 4.4 – Disciplinary Complaints and Discipline 
Division 3 – Investigations 

 Section 4.4.7  

 Section 4.4.9(1)-(4)  

 Section 4.4.11  

Part 7.2 – General provisions 

 Section 7.2.14  

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 269(1) 

 Section 271 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282(1) 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 
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Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Part 5.5 – Compensation Orders 

 Section 307(4) 

Part 5.6 – Appeal or Review 

 Section 313(2) 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Senior Investigator 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 269(1) 

 Section 271 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282(1) 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 
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Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Part 5.5 – Compensation Orders 

 Section 307(4) 

Part 5.6 – Appeal or Review 

 Section 313(2) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Investigator 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 2 – Preliminary assessment of complaints 

 Section 276 

Division 3 – Notifications to and submissions by respondents 

 Section 280 

Division 4 – Investigation of complaints 

 Section 282(1) 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Part 5.5 – Compensation Orders 

 Section 307(4) 

Part 5.6 – Appeal or Review 

 Section 313(2) 

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
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Delegations to: Manager, Dispute Resolution and Review 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 266(2) 

 Section 267 

 Section 269(1) 

 Section 271 

 Section 272 

 Section 273(2) 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 277 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

 Section 290 

Division 3 – Further provisions applicable to costs disputes 

 Section 291 

 Section 292 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Division 2 – Determination by local regulatory authority 

 Section 299 

Part 5.5 – Compensation Orders 

 Section 306 

 Section 307(4) 

 Section 308 

 Section 309 
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Part 5.6 - Appeal or Review 

 Section 313 

Part 5.7 – General Duties of Local Regulatory Authorities 

 Section 318 

 Section 320 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Manager, Enquiries and Review 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 266(2) 

 Section 267 

 Section 269(1) 

 Section 271 

 Section 272 

 Section 273(2) 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 277 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

 Section 290 

Division 3 – Further provisions applicable to costs disputes 
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 Section 291 

 Section 292 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Division 2 – Determination by local regulatory authority 

 Section 299 

Part 5.5 – Compensation Orders 

 Section 306 

 Section 307(4) 

 Section 308 

 Section 309 

Part 5.6 - Appeal or Review 

 Section 313 

Part 5.7 – General Duties of Local Regulatory Authorities 

 Section 318 

 Section 320 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Assistant Manager, Enquiries and Review 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 269(1) 

 Section 271 

 Section 272 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 277 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 
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 Section 282(1) 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Part 5.5 – Compensation Orders 

 Section 307(4) 

Part 5.6 – Appeal or Review 

 Section 313(2) 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Manager, Assessment and Resolutions 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 266(2) 

 Section 267 

 Section 269(1) 

 Section 271 

 Section 272 

 Section 273(2) 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 277 

 Section 278 

Division 3 – Notifications to and submissions by respondents 
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 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

 Section 290 

Division 3 – Further provisions applicable to costs disputes 

 Section 291 

 Section 292 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Division 2 – Determination by local regulatory authority 

 Section 299 

Part 5.5 – Compensation Orders 

 Section 306 

 Section 307(4) 

 Section 308 

 Section 309 

Part 5.6 – Appeal or Review 

 Section 313 

Part 5.7 – General Duties of Local Regulatory Authorities 

 Section 318 

 Section 320 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Assistant Manager, Complaints and Resolutions 
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Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 266(2) 

 Section 267 

 Section 269(1) 

 Section 271 

 Section 272 

 Section 273(2) 

Division 2 – Preliminary assessment of complaints 

 Section 276 

 Section 277 

 Section 278 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

 Section 290 

Division 3 – Further provisions applicable to costs disputes 

 Section 291 

 Section 292 

 Section 293 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Division 2 – Determination by local regulatory authority 

 Section 299 

Part 5.5 – Compensation Orders 

 Section 306 

 Section 307(4) 

 Section 308 

 Section 309 

Part 5.6 – Appeal or Review 

 Section 313 

Part 5.7 – General Duties of Local Regulatory Authorities 

 Section 318 
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 Section 320 

Part 9.9 – General  

 Section 466(7) 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Senior Resolutions Advisor 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 269 

 Section 271 

 Section 272(2) 

Division 2 – Preliminary assessment of complaints 

 Section 276 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282(1) 

 Section 283 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

Part 5.5 – Compensation Orders 

 Section 307(4) 

Part 5.6 – Appeal or Review 

 Section 313 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  

Schedule 4 – Savings and Transitional Provisions 
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Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Assessment and Resolutions Officer 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 2 – Preliminary assessment of complaints 

 Section 276 

Division 3 – Notifications to and submissions by respondents 

 Section 280 

Division 4 – Investigation of complaints 

 Section 282(1) 
Part 5.3 – Consumer Matters 

Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 

Part 5.5 – Compensation Orders 

 Section 307(4) 

Part 5.6 – Appeal or Review 

 Section 313(2) 

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Resolutions Officer 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 269 

 Section 271 

Division 2 – Preliminary assessment of complaints 

 Section 276 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 
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Division 4 – Investigation of complaints 

 Section 282(1) 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

Part 5.5 – Compensation Orders 

 Section 307(4) 

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 
 

 

Delegations to: Assistant Resolutions Officer 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 269 

 Section 271 

Division 2 – Preliminary assessment of complaints 

 Section 276 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

Division 4 – Investigation of complaints 

 Section 282(1) 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 
 

 

Delegations to: ADR Specialist 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 1 – Making complaints and other matters about complaints 

 Section 269 

 Section 271 

 Section 272(1) 
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Division 2 – Preliminary assessment of complaints 

 Section 276 

Division 3 – Notifications to and submissions by respondents 

 Section 279 

 Section 280 

 Section 281 

Division 4 – Investigation of complaints 

 Section 282(1) 

 Section 284 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

 Section 288 

 Section 289 

Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

Part 5.5 – Compensation Orders 

 Section 307(4) 

Part 5.6 – Appeal or Review 

 Section 313 

Schedule 3 – Provisions Applying in Relation to Non-Participating Jurisdictions 
Part 4 – Dispute Resolution and Professional Discipline  

 Clause 14  
 
 

 

Delegations to: Trust Account Analyst 
 

Legal Profession Uniform Law (Victoria) 
Part 5.2 – Complaints 
Division 2 – Preliminary assessment of complaints 

 Section 276 

Division 3 – Notifications to and submissions by respondents 

 Section 280 

Division 4 – Investigation of complaints 

 Section 282(1) 

Part 5.3 – Consumer Matters 
Division 2 – Provisions applicable to all consumer matters 

 Section 286 

 Section 287 

Division 3 – Further provisions applicable to costs disputes 

 Section 291(1) 

Part 5.4 – Disciplinary Matters 
Division 1 - Preliminary 

 Section 297(2) 
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Part 5.5 – Compensation Orders 

 Section 307(4) 

Part 5.6 – Appeal or Review 

 Section 313(2) 

Schedule 4 – Savings and Transitional Provisions 
Division 7 – Dispute resolution and professional discipline  

 Clause 26 

 Clause 27 


