
 

 

 

 

NOTICE OF DETERMINATION 

 
A notice made under section 318 of the Legal Profession Uniform Law (Victoria) (“Uniform Law”) 

 

Complainant:   
Respondent Lawyer / Law Practice:  /   
Case reference:  

 
Orders 
 

1) Pursuant to section 290(2)(d)(i) of the Uniform Law, I make the following order – 
 
That the Respondent Lawyer undertakes a professional development course with focus 
on practice management: specifically, appropriate billing and compliance with costs 
disclosure obligations, to be approved by me within 6 months of this date. 
 

2) Pursuant to sections 290(2)(e) of the Uniform Law, I make the following orders – 
 
(a) Under section 308(3) of the Uniform Law, the Respondent Lawyer must repay 

$400.00 to the Complainant within 45 days. 
 
I have made this order in relation to legal costs charged by the Respondent Lawyer 
to the Complainant regarding the bill dated 24 November 2015, for an amount of 
$3,960.00. I consider the amount of legal costs that are fair and reasonable in 
relation to this bill, pursuant to section 292 of the Uniform Law, to be $1,100.00 (GST 
inclusive). The Complainant has already paid a sum of $1,500.00 to the Respondent 
Lawyer and a further $2,460.00 was sought by the Respondent Lawyer. 
 

(b) That within 45 days, the Respondent Lawyer is to provide to the Complainant 
certain documents to which he is entitled from his file, relating to the Complainant’s 
legal matter which is the subject of the complaint. This order is made under section 
308(4) of the Uniform Law. 
 
 

Statement of Reasons 
 

Background 
 

1. On or around 22 October 2015, the Complainant approached the Respondent Lawyer in 
relation to a request to draft a letter of demand for an outstanding debt owed to the 
Complainant’s company.  
 

2. On 29 October 2015, costs disclosure was provided to the Complainant under the 
Uniform Law. 
 

3. On 18 November 2015, the Respondent Lawyer emailed the Complainant, advising that 
they were unable to send the letter of demand to the Complainant’s former business 
associate, due to the decision in the Complainant’s previous related court case. 
 

4. On 24 November 2015, the Respondent Lawyer issued a bill to the Complainant for 
$3,960.00 (“the bill”). 
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