Commissioner
Determination
1 of 6 February 2017

NOTICE OF DETERMINATION
A notice made under section 318 of the Legal Profession Uniform Law (Victoria) (“Uniform
Law”).
Complainant:

(made on her behalf by
“Complainant’s Representative”)
Respondent Lawyer / Law Practice:
/
Case reference:

–
Lawyers

Pursuant to section 292 of the Uniform law, I make a binding determination about the costs of
the Respondent Lawyer’s bill dated 1 July 2016, which is the subject of the dispute.
I consider the amount of legal costs that are fair and reasonable in all circumstances in relation
to this bill to be $460.46 (GST inclusive), which the Complainant must pay the Law Practice.

Statement of Reasons
Background
1. On 7 June 2016, the Complainant was issued with two infringement notices by Victoria
Police, for –
(i)

driving a motor vehicle with a breath alcohol level of 0.07% or more, but less than
0.10%; and

(ii)

exceeding a speed limit by 10km or more, but less than 15km.

2. On 8 June 2016, the Complainant attended a conference with the Respondent Lawyer after
being referred to him via the Law Institute of Victoria’s ‘Find Your Lawyer’ referral service.
Throughout the matter, the Complainant’s Representative assisted the Complainant, and
attended this conference by telephone.
3. On 10 June 2016, the Respondent Lawyer provided costs disclosure to the Complainant
under the Uniform Law, which indicated an hourly rate of $425.00 (including GST) for the
services of a partner level lawyer, and $330.00 for a standard lawyer. The estimate given
was $1,000.00 “for all work subsequent to initial attendance involving submissions to Police
and considering your options on response.”
4. On 17 June 2016, the Respondent Lawyer wrote a letter to the Traffic Camera Office
seeking that the charge relating to excess alcohol be reduced to one of drive with a Blood
Alcohol Level of between .05 and .07.
5. On 1 July 2016, the Respondent Lawyer issued a bill to the Complainant for $673.00
including GST (“Respondent Lawyer’s bill”).
6. On 7 July 2016, my office received the complaint about the Respondent Lawyer.
7. The Complainant’s Representative and Respondent Lawyer have attempted to resolve the
dispute informally but that did not result in a satisfactory resolution of the matter for either of
the parties.

